
Prima Coffee Equipment Checkout Program

Test it out!

We are thrilled to have you take part in our Prima Coffee Equipment Checkout 
Program. This addition to the Affiliate Program was designed to encourage you, our 
industry Affiliates, to test out our products and continue to expand your knowledge of 
the ever-changing world of Specialty coffee equipment. 

*Please note this option is only available to Affiliates located within the Unites States, is limited 
ONLY to home equipment, and does not include consumables. 

How it Works 

To get started you’ll need to ensure you're logged into your Prima Coffee Equipment account. 
All industry Affiliates have active accounts on our site. If you have not previously logged into your 
Prima Coffee account, please reset your password here. Once you've logged in and are ready 
to begin checking out equipment, you can use this link to access to all of the products currently 
available in the Equipment Checkout Program. 

As you navigate the products you will notice they are titled "Demo" and their price is set to $0. 
Items marked “out of stock” are currently checked out by another Affiliate. The duration of the 
product loan is one month from the time of arrival. 

To checkout, you will navigate the checkout process as you normally would, adding the product to 
your cart and filling out the necessary shipping information. Shipping will be charged for both ways 
at checkout. 

Once checkout is successful, our tech will make note of any imperfections and 
assign a condition to the item. All products have been used for testing purposes 
in our showroom and will be assigned a USED condition. You will be provided 
with a list of all noted damages as well as a Google Form to fill out if you notice 
any additional damage upon arrival. Please complete and return the Google Form 
within 3 days of delivery to forgo responsibility for any damages. 

Upon arrival of your package, you will have one month to test and create content with the 
equipment. All content must link back to Prima Coffee.

Requests: If there is something you’d like to try out but don’t see it available, please send an email 
to ragan.latour-kelley@prima-coffee.com. All requests will be determined on a case-by-case basis. 

http://prima-coffee.com
https://prima-coffee.com/login.php?action=reset_password
http://prima-coffee.com/shop?tag=affiliate-check-out
mailto:ragan.latour-kelley%40prima-coffee.com?subject=


Shipping Damage 

As stated above, Affiliates are responsible for shipping both ways. Any damage that occurs during 
return shipping will be the responsibility of the Affiliate. We strongly encourage purchasing 
shipping insurance at checkout. 

In the Event Damage Occurs 

If damage occurs to the equipment during the time that it is checked out or during the return 
shipping process back to our warehouse, the individual who checked the item out is responsible 
for the cost and repair of the item based on the terms and conditions below. The cost will vary 
based on the item and the severity of damage.

Machine is Damaged and Cannot be Repaired 

In the case that the equipment is damaged beyond repair, the Affiliate is responsible for the cost of 
the item, i.e., the cost Prima pays to purchase the item. 

Machine is Damaged but Can be Repaired

In the case that the equipment is damaged but is not damaged beyond repair, the Affiliate is 
responsible for the repair cost as set by Prima, i.e., the cost of replacement parts and labor. 

Machine is Cosmetically Damaged but in Working Condition

In the case that the equipment is damaged, cannot be repaired, but is still in working condition 
(scratches, dents, etc.), the Affiliate is responsible for the cost Prima would have to deduct from the 
machine to sell as an outlet item.  affiliate under

We hope that you enjoy and benefit from this new addition to our Affiliate program. We're looking 
forward to this opportunity to continue to work and collaborate with you. If you have any questions 
or suggestions about the Prima Coffee Affiliate Program or the Equipment Loan Service, please do 
not hesitate to send an email to ragan.latour-kelley@prima-coffee.com.
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